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Abstract

The objectives of this survey research were to study : (1) personal characteristics;
(2) satisfaction with implementation of the Contracting Unit of Primary Care Board (CUP)
on Medical and Public Health Service; (3) work motive level on the implementation
reflecting implementation outcomes of CUP among health center chiefs; and (4) relationships
between the studied variables.

The studied population was all 103 health center chiefs from 12 sub-districts in
Nakorn Ratchasima Province. The research instrument used consisted of 3 parts, including
(1) a questionnaire on personal characteristics; (2) evaluation form on satisfaction with 5
aspects of CUP implementation; and (3) evaluation form on work motive reflecting 10
aspects of implementation outcomes. The instrument had reliability value of 0.9738 and had
been returned of 98.06%. Data were analyzed by descriptive statistics as frequency
distribution, percentage, mean, and standard deviation; and inferential statistics as Chi-Square
test and Pearson’s correlation coefficient for studying relationships between the studied
variables.

The findings of research were that: (1) most of the health center chiefs were
female (52.0%), with 43.65 years old on average, bachelor degree, with couple marital
status, posted as public health academicians, averaged current salary of 24,828.29 baht,
averaged work duration of 22.44 years, with averaged work duration as health center chief of
11.50 years, and had not been trained on Public Health Administration Program (36.0%); (2)
overall satisfaction with CUP implementation was at the moderate level and aspect-based
satisfaction on planning and co-ordination aspects was at the somewhat high level;(3) overall
work motive was at the somewhat high level and aspect-based satisfaction on duty
characteristics,  responsibility, implementation success, receiving respectfulness, work
condition, policy and administration, command manners, colleague and network relationship ,
budget, health service network administration, and supervision aspects; and(4) education
level, marital status, and current position related with satisfaction to CUP implementation.
Sex, education level, marital status had statistically significantly related to work motive.
Satisfaction to CUP implementation had statistically significantly related to work motive.

Keywords : Satisfaction, Work motive, Health center chief, CUP
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